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Ness Soaps’ 
show success 

 

NESS Soaps showed the competition in the 
Black Isle Show trade section a clean pair of 
heels by winning the Best Dressed Stand. 
The lovely range of fragrant soaps and other 
cleansing products is produced in Merkinch 
by Corbett Centre attendees and local 
volunteers. Nikki, seen left, proudly displays 
the winners rosette. 

Trinity’s holiday fun 
 

AT the Holiday Club at Trinity Church great fun was had by 
all. Altogether 28 children registered, and on the Wednesday 
of the week Grant Munro the captain of Caley Thistle visited 
and got into the thick of things with the kids during the games. 
A lot of work was put in by parish assistant Heidi and all her 
helpers, some of whom found that life begins at 70! 
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AGE Concern – 0800 731 4931. 
ALCOHOL, Inverness Council on – 34 
Tomnahurich St, tel 220995. 
CHILDLINE – 0800 1111. Free 
confidential advice 24 hours a day.  
Citizens Advice Bureau – Advice line, 08 
444 994111; Appointments, 01463 237664 
COMMUNITY CENTRE – 239563. 
COMMUNITY HOUSE, Craigton 
Avenue – 718848. 
Your local COUNCILLORS –  
Janet Campbell 226598;  
Peter Corbett 238159;  
Donnie Kerr 225217;  
Bet McAllister 710558. 
CRIMEBUSTERS – 0800 555111. 
CROSSROADS Care Attendant Scheme 
– 2 Queensgate Arcade, tel 242112. 
DENTIST, Emergency – 0845 644 2271. 
DOG Warden – 703134. 
DRUGLINE Scotland – tel 0800 776600. 
Free advice on drugs 24 hours a day. 
HOUSING Problems – 703800. 
HOUSING Repairs (including out-of-
hours – 232675. 
MERKINCH ENTERPRISE – 240085. 
mp33 – 717639. 
NEW START – 715615 or 728770. 
NEWS & VIEWS – 240085, 221027. 
MERKINCH PARTNERSHIP Officer – 
718989. 
Emergency PRIMARY School – 232962. 
REFUSE, extra and bulky collection – 
Ring 230634. 
ROAD to RECOVERY – Ian Polworth, 
Madras Street Mission, 715809, Thursdays 
7.30—8.30pm. 
SAMARITANS – 66 Tomnahurich St, tel 
713456 or 0345 909090 (local rate). 
SMOKELINE – 0800 84 84 84. 
SOCIAL WORK Dept , Emergency – 
0845 769 7284. 
TRADING Standards – 0845 600 4222. 
VICTIM Support – tel 258834. 
WEBSITE, Merkinch Community —
www.merkinch.info 
Inverness WOMEN’S Aid – Confidential 
support for abused women, tel 220719. 
 

Helpline 

 
Do you have 
a story for 
us?   An 

achievement 
to tell us 
about? 

Do you want 
to have your 

say about 
local issues? 

 
Contact 
News & 
Views at  
Merkinch 

Enterprise 
on 240085 

 
 

Madras Street Hall 
welcomes you to the Merkinch! 

 

We are the local Free Church of Scotland in this 
community and have been working in the area for 
over 100 years. Come and visit us at any of the 

following meetings which take place regularly in the 
Madras Street Hall. 

 

Sunday Services 5pm 
Sunday School 5pm (ages 4-12) 

(Children meet during Sunday Service) 

Bible Discussion Group  
 ‘Road to Recovery’ Meeting  

(support work for alcoholics & drug addicts) 
 

For meeting times or other inquires please contact:  
Rev John Wagner on (01463) 223199 

 

 

Jesus said: ‘I am the Way and the Truth and the Life.’ 

Got a contact you think we 
should include? 

Contact News & Views 
on 240085 

The not-so-fragrant gangs 

Thanks for fundraiser support 

THE weather, the recession, the credit crunch, 
demanding children, dementing parents… 
there’s plenty to be worried about these days.  

But one of our readers has found something 
even more exotic to be frightened of — the 
perfume muggers. 

We pass it on in the hope that it may protect 
someone from this novel twist to the violent 
conmen who practise this mugging method. 

The story is that someone or perhaps a 
number of people, possibly including some 

women may approach you in a public place 
such as a supermarket car park and ask if you 
would like to buy some fabulous scent at rock-
bottom prices.  

Then, it seems, they may invite you to sniff 
at a sample.  

Apparently this is likely to be ether, or 
something similar that may render you 
insensible and allow them to help themselves 
to you money, credit  cards, house and car 
keys or whatever. 

A TOTAL of £1412 was raised toward the 
cost of a hot tub for little Liam at a Prize 
Bingo event held in the Clach Club 
recently. 

And the Mackenzie family wants to 
convey their sincere thanks to local shops 
and businesses for all their donations and 
the contributions of all those who attended. 

Date for 
your diary 
 
THE Christmas Concert 
at Merkinch Community 
Centre proved so popular 
that many people had to 
be turned away. 
So this year it is to be 
held on THREE 
afternoons — Monday 
7th, Tuesday 8th and 
Wednesday 9th December.  
The afternoons, all starting at 2pm, include 
a comedy film show, the concert with 
Singing for Pleasure and a Christmas Tea. 

Best to book early and arrive in plenty of 
time, to allow for those who have mobility 
needs. 
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The menace of baby wipes are 
giving the water people a 

headache… so bag it and bin it 

 Buy from us: you gotta REMEMBER! We won’t 
be beaten on price throughout SEPTEMBER! 

 

 Lovely faux silk curtains: Modern colours from only £15.99 a pair complete with 
tiebacks. 

 Delilah curtains: Modern floral curtains from only £23.99 a pair in black and wine 
colours. 

 Cube & Eyelet style roller blinds: New arrivals from only £6.99 each—great 
colour selection. 
Extending metal curtain poles: 125-215cm only £5.99 gold, silver or black with 
rings. 
Wooden curtain poles: from only £11.99, sizes available from 120cm (4ft) to 300cm 
(10ft) 

 Kitchen-style curtains: from only £8.50 a pair incl. tiebacks. 
 We also stock a great range of ready to hang window  nets from only £1.10 

per metre wide. 
 Get really healthy: Boost your stem cells with StemEnhanceTM, the world's 

FIRST patented stem cell enhancer. StemEnhanceTM  supports the body’s adult 
stem cells, which support the natural renewal system of the body, leading to optimal 
health. Like thousands of others worldwide, will you invest less than £1.70 per day 
(£49.95 per month) towards improving your Quality of Life? Please visit 
www.stemcellsok.com, take the tour then  buy StemEnhanceTM  online or direct from 
Nicol’s Corner Shop. 
 
 

Nicol’s Killer Prices, 57 Grant Street,  
Inverness IV3 8BP, Tel 01463 231596. 

IT is hoped people living on the west side of 
Inverness won't give the bum's rush to an 
appeal not to flush baby wipes down the toilet. 

Scottish Water last month revealed that its 
Carnac Pumping Station that handles waste 
water from 9,000 properties in North Kessock 
and on the west side of the city has been 
blocked several times in the past few months, 
resulting in emergency discharges into the 
Moray Firth. And the culprit? 

Baby wipes, they say. 
In June Scottish Water launched a summer-

long Bag It & Bin It campaign to protect the 
Highland environment with support from 
Highland Council and SEPA (Scottish 
Environment Protection Agency). Leaflets and 
posters can be downloaded from the website: 
www.scottishwater.co.uk. 

Inappropriate items flushed down the toilet 
not only cause problems at Scottish Water 
facilities but they can lead to blockages within 
a property as most pipes running from 
bathrooms and kitchens are only a few inches 
wide. 

Robert White, Scottish Water's operations 
manager for the Inverness area, said: “We're 
doing our best to keep on top of the situation 
and are doing what we can to try to reduce the 
number of blockages.  

“We recently carried out a full inspection of 
the three pumps at Carnac and found a beach-
ball-sized clump of baby wipes causing a jam. 

We'd really appreciate the public’s help with 
this — after all, it is putting their properties and 
local environment at risk.” 

The pumping station at Carnac Point is a 
vital Scottish Water asset, transferring on 
average 73 litres of waste water a second to the 
treatment works at Allanfearn on the other side 
of the city. It handles waste water from homes 
to the west of the River Ness — areas such as 
Ballifeary, Clachnaharry, Dalneigh, Kinmylies, 
Leachkin, Merkinch, Scorguie and South 
Kessock. Last year sewage from North Kessock 
was added to its remit. 

If the pumps are jammed and the chamber is 
full, the station is designed to disperse screened 
waste water — that is mostly rainwater — 
through an emergency pipe in the Moray Firth.  

The alternative would be to allow the sewer 
system to back up, causing flooding in streets 
and homes. 

Joanna Peebles, Scottish Water's 
communities manager for the Highlands, said: 
“Our Bag It and Bin It campaign is aimed at 
protecting the Highland environment. If people 
on the west side of Inverness get the message 
we will be able to better protect the important 
waters of the Moray Firth.  

“Items such as baby wipes look innocent 
enough but they are a menace once flushed.” 

Speculation that the recent connection of 
North Kessock had placed an increased burden 
on the system has been dismissed. 

“It’s a drop in the ocean,” said a spokesman. 
We’re talking about the whole area west of the 
river.” 

Calling all budding 
dress-makers 

HAVE you always wished to conjure up a 
new outfit from scratch, or even just make 
adjustments and repairs to your clothes?  

Would you be interested in an evening 
class to learn dress-making skills?  

Please contact Elsie Normington at 
Merkinch Community Centre on 239563 
or email elsie.merkinch@uwclub.net . 
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Greenspace looking at  
allotment potential  

September timetable 
All meetings are on Wednesday mornings from 10am to 1pm and 
participants meet at Inverness Bus Station or the Turning Circle at 

South Kessock. 

Activities this month are planned as follows… The Green Gym will again 
be visiting a variety of venues during their weekly sessions in August. On the 2nd there will be tidying up and improving the Corbett 
community garden, also nest-box building for birds and bats. On the 9th there is footpath work/ invasive species control at the LNR, 
also putting up nest boxes. Woodland management/invasive species control are the tasks at Dunain Community Woodland on the 
16th, while on the 23rd Inverness High School is the venue for Organic Horticulture, maintaining and harvesting vegetable beds. 
And on the 30th there will be invasive species control and wildflower identification and seed collection at LNR. 
Please contact the Green Gym Project Officer on 01463 811560 for more information. 
 

All these activities are suitable for all abilities but involve some walking to the site. Please be advised that on occasions there may be a 
change to the day’s activities. Pick-up from Inverness bus station can be arranged. Joining the Green Gym also offers the opportunity 
to take part in the John Muir Award scheme. Please contact the office (01463 811560) on Mondays to confirm tasks/ book place/ 
arrange pick-up/ find out about the John Muir Award Scheme. Ullie can also be reached on 07739 447987 or at u.wenzel@btcv.org.uk 

 

MERKINCH Greenspace is looking into the 
possibility of establishing allotments in the 
Merkinch area so that local people with 
insufficient garden space can still have the 
pleasure of producing their own fresh 
vegetables and fruit. 

Supermarket fruit and veg are specially 
bred to survive sometimes lengthy transport 
times, to be of equal size and without blemish, 
and to last as long as possible on the shelf. 
Flavour and nutritional value don’t always 
come into the equation. 

But those who have had the delight of 
eating a freshly-picked lettuce or carrot, or 
who have eaten  fruit from their own bushes, 
know how marvellous healthy vegetables and 

fruit can taste. And gardening keeps you fit! 
As a start to the process of setting up an 

allotment scheme, Greenspace members were 
planning to visit  the very successful  Alness 
allotments at Milnafua before the end of 
August. 

Highland Council has released a  Draft 
Allotments policy for consultation with any 
responses by Friday 15th September. The 
policy can be found at  www.highland.gov.uk/
socialwork/healthimprovement/allotments/ 

 

PEOPLE counters installed this 
summer at three locations on 
Merkinch Local Nature Reserve 
show that hundreds of people have 
been visiting the area this summer. 

For instance, between 15th July 
and 4th August, the counter at the 
Boardwalk registered over 2000 
passes, or 100 a day. Allowing that 
the same person registers twice, as 
they come and as they go, it is still 
an impressive figure. 

The seawall has a counter at 
each end, and these show that 
throughout June and July there has 
been a steady flow of people. Over 
four weeks from 8th July to 4th 
August, the Ferry turning circle 
end of the walk saw an average 77 

a day, though the previous month 
there were almost 100. And at the 
canal end of the seawall there was 
an average 111 daily hits in July  
with a staggering 160 in June. 

The highest count so far is over 
five weeks between 4th June and 
8th July when 5267 passes were 
clocked at the canal end of the 
seawall. 

Undoubtedly the lovely hot 
weather in June was responsible 
for the higher figures, but even so, 
the counters indicate clearly that 
the LNR is being valued both by 
local people and visitors from other 
parts of the city… and the rest of 
the world! 

Said a spokesman for 

Greenspace, “The LNR goes from 
strength to strength with the path 
network complete  the number of 
people using and visiting the 
Reserve is staggering and  the 
people visiting are from all walks 
of life and visit for all varieties of 
reasons.” 
 Some may have noticed that 

Friars Shott has been cleared 
again. This is proving to be a 
difficult task during the summer 
with the exceptional amount of 
growth that takes place there. 
But in saying that Greenspace 
believe it looks far better and 
that it is well appreciated by 
people, which makes it 
worthwhile. 

 Hopefully there will be some 
new benches installed in the 
Reserve by the end of the year. 
 

 During consultation for the 
Interpretive Plan for the Reserve 
it became clear from residents 
and parents  that a youth shelter 
was needed  near the basket ball 
court area: these have been 
successful in other places. So 
Greenspace is looking at costs 
and funding for this. 
 

 Greenspace will also be 
creating a more friendly and open 
welcoming  point at the turning 
circle starting with the BTCV 
Green Gym transplanting one of 
the shrub beds in October. 

People counter shows hundreds are flocking to 
visit the Nature Reserve this summer 
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New faces around Merkinch 
THIS summer has seen quite a 
few new faces and commercial 
changes on the Merkinch scene. 

A very welcome one was the 
arrival of a full-time sub-
postmaster at the PO on 30th 
June. While the temporary 
arrangement provided an 

excellent service, local people 
were nevertheless pleased to 
hear that the situation had been 
settle. It was not long before the 
new owner had reopened the 
shop and this is continuing to be 
developed. 

On Grant Street, on the 

premises that were previously a 
bookies for a while and latterly 
served as a shop selling all sorts 
of tools, bric-a-brac and toys, 
News & Views understand there 
are plans to open a café, though 
at time of going to press the 
building is still undergoing 

refurbishment. 
Fliperz has a couple of new 

staff, and the school, which re-
opened after the summer 
holidays on 18th August, has a 
wheen of new teachers. 

Below, are more detailed 
reports on some of the changes. 

 

 

………………………. 
OUT OF SCHOOL 
………………………. 

JENNIFER Morrison, pictured above with two of the 
youngsters at Fliperz Child Care Centre, is the latest 
to join the Fliperz team. The new part-time nursery 
assistant started on 11th August and soon found 
herself quite at home. 
Formerly an office worker, Jennifer decided a few 
years back on a change of career and went to 
Inverness College, qualifying in 2002 with an HNC in 
Child Care and Education. Her previous experience in 
child care was at Holm School nursery. 
Another recent member of the Fliperz is Aldona Fryc-
Danielewska from Poland. Unfortunately Aldona was 
off sick the day News & Views visited. 

MERKINCH Primary School has 
seen quite a few staff changes this 
term. Newly qualified teachers 
Miss Barclay, Miss MacDonald 
and Mr Eadie have arrived to look 
after P1B, P2M, and P4E 
respectively. 

Miss Syta has taken over from 
Mrs Hopkins in the school office 
and Eilidh Bell joins Yvonne 
Doherty as an additional 
Children’s Service Worker, 

working part-time in Merkinch. 
Mrs Cruden, who worked as a 

Support for Learning teacher in 
Merkinch for many years has 
retired and her replacement is Ms 
Kelly. 

Congratulations to Mrs 
Sculthorpe who has been promoted 
to the school’s second principal 
teacher; also to Mrs Lynam, 
formerly Miss O’Donnell, who 
married in July. 

Other primary school news... 
Swine flu prevention… 
MASSIVE measures are being undertaken to prevent, as far as possible, the 
spread of swine flu. Medical experts are expecting a surge in cases as the flu 
season arrives this autumn, and MPS children are being given lessons in 
thorough hand-washing, and there are a range of anti-bacterial measures 
throughout the school. 
 

Free school meals... 
The level of earnings which allows parents to qualify for free school meals 
for their children has risen, so parents can check and obtain an application 
form at the school office. Meals now cost £1.65 per day, payable in advance 
on a Monday morning for the week ahead. If payments are missed, the total 
amount should be paid by the Friday. 
There has been a bit on the news recently about the cost of kitting kids out 
with school uniforms. Again ask at the office if you are entitled to any help. 
 

Breakfast club bargain… 
Breakfast is the most important meal of the day, they say, giving youngsters 
the mental energy to make the most of their lessons. The breakfast club 
opens each day at 8.20am and youngsters can have cereal, toast, milk or fruit 
juice, for just 50p. Entrance is through the school office. And talking of 
mornings, parents are reminded that the school day starts at 9am sharp, and 
it is important that children are lined up ready to come in when the bell 
rings. If a child is absent for any reason, the school should be contacted on 
232962. 
 

Also... 
The Parent Council, which meets once a month, is keen to recruit new 
members. Interested parents should ask at the school office for details...  
P4-P7 saw “The Railway Children” at the Community Centre on 24th 
August...Challenger 3 mission bus were due to visit the school on the 26th 
and among the highlights is European swimming gold medal winner Kirsty 
Balfour who talked to the children… School closes for October holidays on 
Friday 9th, resuming on Thursday 29th. 

If you have new staff dealing with the public, 
or a new project in the Merkinch area, why 
not introduce them on our pages. Contact 
News & Views at Merkinch Enterprise, 14 
Grant St, tel 240085. 
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Briefs… 
 
CLACHNACUDDIN Football Club 
were all set to hold an Open Day on 
30th August, after we went to press. 
Guest star was Kenny Dalglish and 
there was lots of sporting fun laid on 
for everyone, whether interested in 
playing or coaching. 
 
SEPTEMBER sees the start of a new 
session of the Baptist Sunday School in 
Telford Road. The Sunday School is on 
Sunday afternoons between 3pm and 
4pm and runs through until June next 
year. Pastor Dr N. Needham says, “We 
can help with transport if parents are 
unable to bring and collect their 
children.” Each year the children enjoy a 
Christmas party and a summer outing. 
 
THOUGH unemployment rates fell 
between June and July in most parts 
of  Inverness, the Central Ward—
which includes Merkinch—was the 
only area to continue to rise, going up 
from 5.5% in June to 5.6% in July. 
Central has far and away the highest 
percentage of people out of work, with 
the next close, Ness-side, falling from 
3.2 to 2.9% and Inverness West from 
3.1 to 3%. All other areas are 2% or 
less. 
 
A MERKINCH woman who won the 
gold medal at the 2008 Royal National 
Mod in Falkirk, is off to Pennsylvania 
this month. She has been invited to 
attend the 22nd annual US National 
Mod. Kerrie Finlay (26) who lives in 
Benula Road with husband David and 
two children, is currently studying 
Gaelic culture at the UHI.  
 
GUITAR-playing busker John Casey, 
who has entertained shoppers and 
visitors in Inverness for over 16 years 
and now plays in the Queensgate area 
of the Victorian Market has been 
given exclusive rights to perform 
there, a private part of the  arcade. 
John, who with his Dalmatian dog is a 
familiar sight around Merkinch, lives 
in Thornbush Road. Traders in the 
arcade where he performs organised a 
sign authorising his exclusive rights 
after others tried to oust him from his 
site. 

Leaving home: then and now 

“Women deprived of the company of 

men pine, men deprived of the 

company of women become stupid.” 

Anton Chekhov, 1900 

Thought for the day This 
issue’s 
printing 

and 
collating processes are 
funded courtesy of the  
Merkinch Partnership. 

 

 INVERNESS TRINITY  
CHURCH of SCOTLAND 

 

“We aim to be a welcoming fellowship, 
proclaiming in worship the gospel of Jesus 
Christ, ready to serve with compassion the 

needs of the community.” 
Your Parish Church 

Rev Alistair Murray BD. 
 

Sunday Services 11am. 
(Sunday School & Crèche during the morning service) 

6.30pm First Sunday in 
Month  

Girls’ Brigade meets Mondays 
6.30pm 

Boys’ Brigade meets Fridays 6pm 
Induction Loop System  

All Welcome 
(www.trinityinverness.org.uk) 

Inverness Trinity Church of Scotland 
 is a registered Scottish Charity (SC015432) 

WHEN the popular band, The Indians, 
returned to Merkinch recently there was 
a good turn-out. 
One of the audience told News & Views, 
“It was a great night with lots of singing 
and dancing going on.” 
Pictured is Agnes Pieraccini having a 
multi-cultural pow-wow with one of the 
band. 

Indians return to Merkinch territory 

AN exhibition at Inverness Art Gallery on the 
themes of leaving and returning home which 
runs for six weeks this autumn is to feature the 
work of a young Merkinch 
woman.  

Curated by Highland Council 
museums, the exhibition 
celebrates the diversity of 
stories of Highland 
Homecoming. It looks at what 
people left behind when they 
left their homes in the 
Highlands and explores their 
hopes and fears for their 
future. It also looks at some of 
the propaganda produced to 
encourage migration.  

The stories of three 
Highlanders, from Nethy Bridge, Skye and 
Inverness, are explored and an outreach 
programme and information for schools will 
be created to complement the exhibition. 
A tandem exhibition, produced in 
collaboration with recent immigrants to the 
Highlands, explores contemporary stories of 
people who have come to the Highlands to 
work and create a home here. 

One of the elements of the contemporary 
aspect of the theme “Leaving Home” will be a 
short story by Merkinch-born Abby Wilson. A 

law student at Strathclyde 
University, just about to start her 
third year, Abby has written a 
short story about her feelings on 
leaving home to live in Glasgow. 
The poignant tale was accepted 
for publication by Highland-based 
RAW magazine and it will feature 
in the exhibition which opens on 
19th September and runs until 
31st October. 
Abby’s mother is a Merkincher 
and Abby was born and brought 
up in the area, attending Merkinch 
Primary until P4 when the family 

moved to another part of the city. 
Although she is studying for an LlB, Abby 

has considered the possibility of branching 
into journalism or literature and she is an 
accomplished writer. 

Abby is also a talented artist, and during the 
Merkinch Festival in July she exhibited work 
from her school Higher Art course in the 
Black Bridge Gallery.  
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How do you stop someone you care for 
from being scammed?  

 

Calling all 
residents’ groups  

 

Tenants and Residents Associations within 
the Merkinch area are invited to get in touch 
with News & Views with a view to regular 
coverage of their issues. Ring us at 
Merkinch Enterprise on 240085 and leave 
your name and phone number and the 
editor will call you back, prior to going to 
press, so that we have the latest news from 
your association. Alternatively, email or 
hand in a report/minutes of your latest 
meeting.  

EVERY year three million people fall victim 
to scams, losing an average of £850 per 
person.  

Scams can come in many guises from fake 
lottery tickets, prize draw wins, bogus 
psychic predictions as well as seemingly 
genuine ‘investment cons’.   

Though anyone can fall victim to scams, 
the elderly and vulnerable are more likely to 
be targeted and through time may become 
what is termed as a ‘chronic scam victim’.   

A “chronic scam victim” has been 
recognised as someone who is repeatedly 
taken in by scams.  This may be because the 
person is over-trusting, lonely or confused. 
For instance, some elderly persons who 
suffer from dementia are particularly 
vulnerable to phone calls from scammers.   

Once a person responds to a particular 
scam their details are often circulated to 
other scam operators through a “sucker 
list”. A person placed on such a list can find 
themselves being continuously pestered by 
phone calls and mailings.  

Victims of scams may not know who to 
turn to for help or advice. Or they may be too 
embarrassed to contact someone for 
assistance.  

However, carers, close relatives, friends 
and neighbours can help.   

If you are in regular contact with an 
elderly or vulnerable person, you might be 
able to spot some of the warning signs to 
prevent a vulnerable consumer becoming a 
victim of a scam.  For instance, when you 

call round do you notice any of the 
following?   

  Lots of unopened and opened letters and 
packages lying around?   

  Lots of cheap-looking goods such as 
jewellery and health products?  Or are there a 
lot of unopened parcels?  

  Does the person you visit or care for 
receive a lot of phone calls from strangers?  

Responding to scams by phone or mail can 
take over a victim’s life as they may try to re
-coup money they have lost on previous 
scams.  It can become a vicious cycle which 
is difficult for the victim to break without 
support from someone they trust.   

To prevent someone you know becoming 
a victim of these types of scams you can 
share some simple tips relating to letters or 
phone calls they receive, as follows:  

  Suggest that they keep letters that they 
receive in one bundle and not to respond to 
them until you have a chance to look through 
them together.  This way the unwanted 
mailings can be discarded easily.    

  Unwanted phone calls when you don’t 

know who the caller is can be 
distressing.  Suggest that they either hung up 
or ask the caller to call back again when you 
are around.      

  Talk about the language used by a 
scammer which can help someone spot a 
scam. Terms such used such as ‘once in a 
lifetime opportunity’ and ‘limited offer’ are 
often used by scammers to draw people in.    

  Suggest they sign up to the free Mail 
Preference Service which may cut down the 
amount of unsolicited mail they receive.  

  Talk about contacting the Telephone 
Preference Service to cut down the amount 
of unwanted phone calls.  

Vulnerable consumers often feel 
overwhelmed and isolated when faced with 
having to deal with scam phone calls and 
mailings on a daily basis.  

If things have got out of control then the 
person receiving these calls and mailings 
may have to take more drastic action to get 
rid of the scammers. This may include 
changing their telephone number or getting 
their mail redirected to a relative or someone 
they can trust.    

Very often victims of scams are unwilling 
to talk about their experiences or seek help, 
but don’t give up. Encourage them to seek 
advice from Consumer Direct Scotland on 
08454 04 05 06 or write/visit Highland 
Council Trading Standards, 38 Harbour 
Road, Inverness IV1 1UF. Further advice on 
how to recognise a scam can also be found at 
website: www.consumerdirect.gov.uk   

News & Views has covered the subject of 
heartless scams, mainly against the elderly 
and vulnerable. Though anyone can 
sometimes fall for a scam, the elderly are 
particularly vulnerable as often they 
welcome the attention that scammers give 
them. So we make no excuse for returning to 
the subject with advice from Highland 
Council Trading Standards. 

Capelinch latest 
 

CAPELINCH Residents have dropped the 
idea of a summer outing as not enough 
interest was shown. But they hope to organise 
a trip to the Eden Court Panto instead. 

The Capelinch Residents Association is 
holding their next meeting on 1st October in 
the Community Centre at 7pm. 

Be a clever shopper and eat better 
Buy in season 
Seasonal foods usually costs 
less as they are produced naturally, 
in local farms without the use of 
artificial chemicals or expensive 
green houses. Seasonal food 
also tastes better and since it's 
grown in the immediate 
community, there are no air-miles 
meaning it's great for the environment too. 
Shop late 
When the sun goes down supermarkets often 
decrease their prices. Take a trip to the store 
around 8pm and you're guaranteed to find 
some good bargains that you can either eat 
quickly or freeze to extend its shelf life. 
Buy loose fruit and veg 
Loose fruit and veg can save you a few 
precious pounds over time, as you're likely 
to get just the amount you need. Large bags 
of fruit and veg are fine if they're going to be 
eaten up but if you have no plans to use 
them immediately, they may go off and end 

up costing more than they're 
worth. Avoid veg wrapped in 
cling film — they have far more 
germs than loose veg, even if 
they can be handled by other 
shoppers. 
Buy own brands 
A recent report has shown that 
the big brands are putting their 

prices up more than the supermarket own 
brands and economy ranges are often not 
putting their prices up at all. 
Buy online 
By using online shopping facilities you tend 
to stick to your shopping list rather than 
getting side tracked by the ready meals and 
cakes in the next aisle.  
Don’t shop when you are hungry 
If you do go to the supermarket when you 
are hungry you are far more likely to 
impulse buy too much.  
Plan your meals ahead, draw up a 
shopping list and stick to it! 



involving young people in Merkinch

33 Grant Street
Inverness
IV3 8BN

Tel:  01463 717639 
Fax:  01463 717723
Well, it’s been a busy holiday, and the schools are now back for the Autumn term. Our Summer programme was a relative 
success, perhaps slightly upset by the loss of one of our main venues, namely the bike shed, though activities were relocated in 
the nick of time. Overall, there was a wide range of recreational and occupational activities on offer, from the usual outdoor 
pursuits such as canoeing and mountain biking, to Macrame (Puzzled? Why not phone us? We can arrange more workshops if 
people are interested). Now we are looking forward to the Autumn and Winter period, and will be drawing up a rolling 
programme of activities that mp33 will be hosting during the coming months. Our established clubs will also be operating as 
normal, including Junior and Senior Youth Clubs, the Guitar and Film Clubs, and the Girls and Boys Groups. We will also be 
promoting a new Mountain Biking Club and Local Running Group in the area - details given below. 
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Summer Programme 2009
Below are a few photographs from some of our recent Summer Programme events. 
We have also edited and produced a small 10 minute DVD presentation, which we will 
be showing at mp33 soon.

Running Group
We are hoping to kick start our running ambitions again, by inviting local people, of 
whatever age, to join our JogScotland leaders on a ‘jog round the block’ on Monday 
afternoons from 4-5pm. It’s the ideal way to build up a healthy appetite for tea-time, 
and get fit into the bargain. Initially, we simply hope to spend about half an hour 
jogging slowly and walking, until we can build up to competition distances, and 
fitness. Eventually, we hope to enter 5K, 10K and half marathon races. 

Interested? Simply join us on a jog every Monday from 4-5pm. We will leave mp33 at 
4pm, and head towards the ferry point. Wear suitable clothing, footwear and bring 
fluids for hydration. There are no changing or shower facilities at mp33, so participants 
will have to make their own arrangements afterwards.

Mountain Biking Club
A new mountain club will soon be launched in Merkinch. Young people will be invited 
to join the club and receive expert tuition in mountain biking skills as well as cycle 
maintenance. A programme of expeditions are to be planned, which will hopefully 
culminate in a longer distance expedition during the holidays. Members will be asked 
to attend the full programme of activities to enjoy the club’s benefits. Details will be 
published and promoted soon.

BIKE SHED BLUES (and a bit green)
The bike shed is now closed, pending a further decision on its future. The fabric of the 
building has suffered extensive flooding, and is degrading rapidly, and humid 
conditions have caused mould to grow on furniture and fixtures.  It may be that we now 
have to look for alternative premises to host activities originally held in the bike shed.

Already a well kent face in the community, mp33 welcomes Neil Thomson, who has 
joined the youth development team at mp33. Neil has a wealth of experience in 
community learning, and we are glad to have in on the team. Formerly a Community 
Learning Officer for Inverness Royal Academy and Millburn Academy,  Neil has settled 
in easily, and has some exciting ideas for the future development of mp33.

Neil also possesses a number of other skills which we will be tapping into at mp33, 
namely in IT systems, and as a highly able mandolin player (We’ve heard some 
impressive picking here recently).  Neil is married with two girls, enjoys fishing and a 
little domestic DIY and gardening. 

The guitar club has returned, and is always on the look out for more members. Our 
times for meeting are every Friday from 5-7pm at mp33. We are slowly developing the 
playing skills of the group, and are approximately half way through our introductory 
course (though members are at different stages with the course, including the 
preliminary exercises, so don’t be put off joining!). The club caters for all levels, from 
complete beginner to intermediate. If you are an acoustic guitarist, skilled or otherwise, 
feel free to come along and get involved.

Not just acoustic either - we also have some electrical equipment, including drums, bass 
and electric guitars, a keyboard, amps and speakers, which we hope to develop a 
prospective band with. This was to be housed in the bike shed originally, but we will 
have to find another location now, since the bike shed will be closed for the foreseeable 
future. 

Bike Maintenance Workshop at Carse Park Pier Jumping at Loch Dochfour

GUITAR CLUB

A New Face at mp33

Neil Thomson - Youth Worker

Canoeing at Loch Dochfour Macrame workshop at mp33

Puppet-making Workshop at mp33 T-shirt Design Workshop at mp33

FILM CLUB returns Friday 11th September

7pm-8:30pm RUNNING
starts at mp33 

Monday 24th August 

4pm-5pm

G
R
O
U
P
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Forget America… Merkinch has talent! 

ABOVE… Forget the X-Factor and America’s Got 
Talent. Eat your heart out Leonie Lewis. Merkinch has 
plenty talent of its own, without the heartbreak. Last 
month they had a great Nautical Night at Singing for 
Pleasure. Everyone came dressed up in sailor style and 
had a lovely “nautical nibbles” buffet.  They sang songs of 
the sea and John Lennon — no, not that John Lennon — 
gave a lovely solo rendering of  Slow Boat to China.  
Pictured from left are:  Elizabeth Norris, Marjory Heys, 
Anne McCreadie and Vi Fraser. 

THOUGH he actually lives in Dalneigh. 
David Geddes is well-known in 
Merkinch for his Elvis impersonations.  

David is seen here (left) entertaining 
at the Friendship Club while members 
show that you’re never too old to enjoy 
a good boogie — even if you need a bit 
of help from your walking stick. 

Also on the programme was the 
Crown Church Band (above). 

The Friendship Club is for the elderly 
or fragile and members meet every 
Wednesday for lunch followed by a very 
varied programme of activities, such as 
talks, entertainment and bingo.  

Sometimes they go for outings, and 
members who have difficulty getting to 
the Community Centre can get a lift. 

However, this service is in peril if 
more voluntary drivers for the minibus 
cannot be found. 

Anyone who is able to drive, fulfils the 
necessary requirements and has the 
time to help out is asked to contact Rose 
at the Community Centre on 01463 
239563. 
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Prize Quiz  You and  
your health 

 

1. A Snakeshead Fritillary is?  
A: An army brigade 
B: A flower 
C: An Italian dish. 
2. We have five taste senses —
salt, sweet, sour, bitter and 
what?  
A: Umami 
B: Amami 
C: Tsunami. 
3. Of the following, which is 
not an MC (or emcee) ?  
A: Compere 
B: Master of Ceremonies 
C: Missing Child. 
4. Pliny the Elder was which of 
the following?  
A: A Greek sculptor 
B: A Roman writer 
C: An American politician.  
5. February 2 is Candlemas 
but what do they call it in US?  
A: Homecoming 
B: Groundhog Day 
C: Spring. 

6. What is the world’s most 
popular non-alcoholic drink?  
A: Tea 
B: Coca cola 
C. Coffee. 
7. Globe and Jerusalem are 
types of what?  
A: Potato 
B: Tomato 
C: Artichoke. 
8. Who was the Greek 
Goddess of Victory?  
A: Tiffany 
B: Nike 
C: Venus. 
9. In slang, how much money 
is a monkey?  
A: £5 
B: £50 
C: £500. 
10. The French leader 
Napoleon was born where? 
A: Sardinia 
B: Sicily 
C: Corsica. 
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Last month’s quiz check 

This month Quiz fans once again get a shot at winning the Nicol’s 
Killer Prices’ prize of a £10 voucher. When you’ve answered all 
the questions, fill in your details and send your entry in or deliver 
it to Merkinch Enterprise, 14 Grant Street to reach us no later 
than Friday 18th September. 

 

 

 

 

Name………………………………………………….…. 

 

 

Address………………………….…………………..….. 

 

 

Phone……………………………………………….…… 

 

What sort of exercise 
and how much? 

ANYTHING that makes your heart rate increase, gets you warm, 
mildly out of breath, and mildly sweaty is good for you — for 
example: brisk walking, swimming, cycling, dancing, etc. You 
can even use normal activities. For example, fairly heavy 
housework or gardening. Consider a brisk walk to work, or to the 
shops, instead of using a car or bus. The activity does not have to 
be intense. However, some evidence suggests that for preventing 
heart disease the more vigorous the activity, the better. 

The minimum to gain health benefits is probably 30 minutes in 
a day, at least five days per week. However, you do not have to 
do it all at once. For example, cycling each way to work for 15 
minutes each way adds up to 30 minutes. Try to increase the 
amount to 40-60 minutes on most days if you can, especially if 
you are obese and aiming to lose weight. Always check with your 
GP that the level of exercise planned is safe for you. 

Are there any risks with exercise? If you do some types of 
sports you risk suffering sprains, and sometimes more serious 
injuries. You can cut down the risk of injury by always warming 
up before sport, and by wearing the correct footwear.  

Sudden death occasionally occurs in people who are doing 
some physical activity. particularly if you do not usually do much 
physical activity. However, even so, sudden death is uncommon. 
The potential health gains from physical activity greatly outweigh 
the small risks involved. 

 
Our Advice  
 It is never too late to start doing some physical activity for 

health, no matter how old or unfit you are. If you have a concern 
about a medical condition, see your doctor. If you are unfit, it is 
best to gradually build up your level of activity. 
 Try and keep physical activity high on your list of priorities. 

If one kind of activity becomes boring, try switching to other 
types to maintain the health benefits. 

 Rowland's Pharmacy 
54 Grant Street, Inverness 

Tel: 01463 232217 

CELEBRITY SLIM is a sassy new diet approach 
based on science. CELEBRITY SLIM is designed 
to help you control your weight and, more impor-
tantly, to maintain it. Eat one balanced meal each 

day and snack on a variety of allowable foods.  

 Rowland's Pharmacy 
54 Grant Street, Inverness 

Tel: 01463 232217 

CELEBRITY SLIM is 
designed to help you con-
trol your weight and to 
maintain it. Simply replace 
two meals each day with 
our delicious CELEBRITY 
SLIM meal replacement 
products. Eat one balanced 
meal each day and snack 
on a variety of allowable 
foods. When you reach 
your goal, CELEBRITY 
SLIM will help you main-
tain it, with a comprehen-
sive lifestyle plan. 

Be safe in 
the sun! 
 
See our 
bargains in 
sun tan lotion 

1. Barack Obama lives at 1600 Pennsylvania Avenue, Washing-
ton, The White House. 
2. UK women spend £7bn on anti-ageing products each year. 
3. The San Andreas Fault runs under  San Francisco. 
4. Haydn was a famous musical composer. 
5. The Big Pond is a colloquial name for the Atlantic Ocean. 
6. The deepest part of Loch Ness is 230 metres. 
7. The police’s Scene Of Crime Officers  are known as SOCO. 
8. The African seaport whose name is Spanish for “white house is 
Casablanca. 
9. The Bank of England is on Threadneedle Street, London. 
10. The 37p dog licence was abolished in 1988. 
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… Sports News … Sports News … 
Merkinch players say goodbye to 

summer and start winter programme  

 JON H. MEMORIALS 
FAMILY-RUN BUSINESS OFFERING PERSONAL & CARING 

ADVICE 
HOME VISITS ARRANGED 

RENOVATIONS & ADDITIONAL INSCRIPTIONS CARRIED OUT  
IN ANY CEMETERY 

TELEPHONE FOR OUR HELPFUL BROCHURE 
Proprietor Jon Hearach Macdonald 

TEL/FAX 01463 711287 HOME 01463 224635 
UNIT 33 CARSEGATE ROAD, CARSEGATE INDUSTRIAL ESTATE  

INVERNESS IV3 6EX 

Merkinch Karate Club 
 
With the start of a new school year 
Merkinch Karate club are 
launching three new classes. There 
will be a class for 3 to 5-year-olds, 
starting on Wednesday 26th August 
from 4 to 4.45pm, a class for 
beginners aged 5-12 and an adults’ 
Fighting Fit class. Contact Dolina 
Ross for more details on 01463 
233083. 

Merkinch Football 
Academy 

Primary Football 
League (under 13s) 

The Inverness Primary Football 
League has a provisional start date 

of 29th August and will once again 
be at the Inverness High School 
pitches on Saturday mornings. 
Football trials were held at 
Merkinch Primary School on 21st 
August straight after school.  
 On Sunday 30th August, 
McDonalds in partnership with the 
Scottish Football Association were 
due to host a 4-a-side football 
competition at Clach Park. There 
were two teams from Merkinch 
one from Primary 4/5 and one from 
Primary 6/7. For more details 
contact Peter Corbett on 01463 
238159. 

Street League (under 
15s) 

Inverness Street League restarts at 

the end of August after the break 
for the summer holidays with a 6 a-
side competition taking place on 
Saturday 22nd August at Milton 
Pitches. 
 

Youth League  (under 
17s)    

Inverness Youth League restarts at 
the end of August after the break 
for the summer holidays with a 7 a-
side competition taking place on 
Sunday 23rd  August at Milton 
Pitches. 
      
 

Leisure League (over 
17s) 

Congratulations to the boys of the 
Merkinch Leisure League team 
who, with a strong finish, claimed 
second place in the Spring/Summer 
league.  The team continue to 
improve and have got off to the 
best possible start for the Autumn/
Winter season with 2 wins and this 
great comment from the league 
organisers, “Game of the night was 
between Merkinch Leisure and Just 
Some Lads, who played out a 
thrilling 9 goal thriller with 
Merkinch just nicking it 5-4. The 
referee has said it was the best 

game of football he's seen in 3 
years of refereeing”. 
 
Summer Street Football 

Fun 
Thanks must go to Action For 
Children who very generously let 
Merkinch Partnership have the use 
of their 5 a-side Street football 
cage. The event was the most 
popular part of a summer 
programme packed with activities 
and attracted people from far and 
wide to Merkinch Park  
 

Dodgeball 
Dodgeball restarts at Inverness 
High School at the beginning of 
September there will tryouts for 
1st/2nd year team and 3rd/4th year 
team, watch the school notice 
board for details.  
If you are interested in playing 
dodgeball either at school or as 
part of the UK league phone 07951 
977 922. 
 

Bebo 
 
Check on the Merkinch Sports 
Bebo site for the latest sporting 
videos, pictures and news. Have 
your say what you would like to 

 

Summer Street Football was lots of fun for everyone, thanks to the loan of vital equipment (see report below). 



 

We need volunteers in the 
following areas to help us 
deliver your community 
newsletter. This takes around 
half an hour or so, once a 
month. It helps keep you fit… 
and we don’t expect you to go 
out in the rain! 
 

 Madras, Nelson, and 
Brown Streets. 
 

 Maclennan Crescent, 
Jamaica Street/Gardens. 
 

 Lower Kessock Street,  
Pumpgate Court.  
 

  Abbey Court/
Dunabban Road. 
 
 

If you can help, ring 240085 
or drop in at Merkinch 

Enterprise,  

13 September 2009 

New bikes will  
spell adventure  

for the brave 
 
MERKINCH Mountain Bike Club has been able to buy 
two new mountain bikes suitable for taking on some of 
the most arduous downhill jumps and bumps thanks to 
generous sponsorship from the Caledonian Challenge 
Walkers Fund which was awarded through the Scottish 
Community Foundation.  

Mountain Bike leader, Steve Morgan said, “ These 
new bikes now give us the opportunity to really throw 
ourselves into these downhill sections.”   

The club needs fearless people looking for a 
challenge and willing to take risks… so if you are over 
12 years of age and are looking for an exciting sport to 
take part in phone 07951 977 922 for details. 

… Sports News … Sports News … 

Enterprise sponsors 
Street League Liam 

 

THIRTEEN-year-old Liam Crosbie had 
the trip of a lifetime this summer when 
he travelled to Manchester and Wales 
with the Inverness Street League Select.  

A pupil at Inverness High School, 
Liam was the only Merkincher in the 
Select team. He was sponsored by 
Merkinch Enterprise for the July trip. 

First the lads went to Manchester 
where they visited the Man. United 
ground. Then they went south to 
Aberystwyth in Wales to play in the 
UK’s number one International football 
tournament, which is for all ages of 
players from around the world. 

The Inverness team acquitted 
themselves well reaching the semi-
finals in the Middle Cup. 

Liam, whose ambition is to be a 
professional footballer, thoroughly 
enjoyed the experience and is looking 
forward to developing his skills and 
soccer experience. 

The club is free to 
join and all 
equipment is supplied 
free of charge — all 
you need is 
enthusiasm. Next trip 
leaves at Saturday 5th  
September at 9am 
from Merkinch Park. 

News & Views 
seeks more 

delivery  
volunteers 
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Published by Merkinch Enterprise 
14 Grant Street, Inverness IV3 8BL 

Tel: (01463) 715450 Fax: 01463 717977 
e.mail: info@merkinch.com 

Opinions expressed in this publication are not neces-
sarily those of the editor, or of Merkinch Enterprise. 

Merkinch News & Views always welcomes input from readers. If you have an idea for an 
article, any comments or questions, please get in touch with us at the above address. 

AN 84-year-old man went to the doctor for a physical. A few days 
later the doctor saw him walking down the street with a gorgeous 
young woman on his arm.  

The next time the doctor saw him he asked how he was doing.  
“Great,” said the old guy. “I did just what you told me: ‘Get a hot 

momma and be cheerful’.” 
“I didn't say that,” said the doctor. '“I said, ‘You've got a heart 
murmur. Be careful’.” 

A COUPLE of hikers were tramping through the countryside 
and had lost their way, so by the time they arrived at the George 
and Dragon, the village pub where they'd arranged to stay the 
night, the doors were locked and the owners had gone to bed. 

They knocked timidly on the front door. 
A head appeared at an upstairs window and shouted, “Go 

away. Don't you know what time it is? We're closed,” and the 
window slammed shut. 

Undeterred, the hikers knocked again. “What is it now?” 
demanded the head. 

“Could we speak to George this time please?” asked one of the 
hikers. 

PATRICK walks into a bar in Dublin, orders three pints of Guinness 
and sits in the corner of the room, drinking a sip out of each pint in 
turn. When he had finished all three, he went back to the bar and 
ordered three more. 

 The barman says, "You know a pint goes flat soon after I pull 
it ...  your pint would taste better if you bought one at a time."   
Patrick replies, “Well now, I have two brodders, one is in America 
and de odder in Australia and here I am in Dublin.  When we all left 
home, we promised dat we’d drink dis way to remember de days we 
all drank togedder.”  

The barman admits that this is a nice custom and says no more.   
Patrick becomes a regular customer and always drinks the same 
way... ordering three pints and drinking a sip out of each in turn until 
they are finished.  One day, he comes in and orders just two pints. 
All the other regulars in the bar notice and fall silent.  

When he goes back to the bar for the second round, the barman 
says, “I don't want to intrude on your grief but I wanted to offer my 
condolences on your great loss.” 

Patrick looks confused for a moment, then the penny drops and he 
starts to laugh,  “Oh no,” he says, “Everyone is fine! Tis me ... I've 
quit drinking!” 

Humour on the ’Net Buying a mobile phone? 
know your rights!   

 

CONSUMERS are often confused regarding their rights and who to 
complain against when their mobile phone becomes faulty.   Basic con-
sumer rights for all goods when bought from a trader states that all 
goods: they must be of A, be satisfactory quality; B, be fit for their 
purpose; and C, be as described.   

However, in order to receive or make calls a consumer needs to be 
connected to a network. A consumer may do this by having a line rental 
contract or though buying a voucher which will allow them to access 
the network. At this point, a consumer will enter into a contract with a 
‘network service provider’. Consumers need to make themselves aware 
of any terms and conditions in a contract with a ‘network service pro-
vider’ as this can affect the performance on their contract.  

Here is a list of frequently asked questions with answers to guide 
consumers on their consumer rights and wrongs regarding mobile phone 
purchases and contracts:    
Q.       “My mobile phone is faulty. Can I get a refund?” 
A.       “If the goods are within six months of the date of purchase or you 
have not had a reasonable opportunity to check it, you may be entitled to a 
refund or replacement. Go back to the shop or business you bought the mo-
bile phone from to complain or write to them explaining your complaint”.  
Q.       “I have contacted the shop I bought my mobile phone from and all 
they are offering is to send back the mobile phone to the manufacturer for 
it to be repaired.  Can they do this?” 
A.       “If the fault is a minor one then the phone might easily be repaired. 
The manufacturer might be able to say if the phone can be repaired or offer 
a replacement instead. Accepting a repair will not prevent you claiming a 
replacement or refund if the repair turns out to be unsatisfactory”.  
Q.    “My mobile phone became faulty so weeks ago I sent it back to the 
seller. They sent it back to the manufacturer and I have not heard if it has 
been repaired yet or not. I have heard nothing.  What are my rights?”  
A.     “A repair should be carried out within a reasonable period of time and 
without causing you significant inconvenience. Any repair should restore it 
to a satisfactory condition. If this does not happen, you are entitled to a 
replacement or compensation. Compensation could include a sum of money 
for the inconvenience caused or the costs of having somebody else repair 
the phone”. 
Q.     “I dropped my mobile phone and now it is not working. I contacted 
the manufacturer and they say I will have to pay for any repairs they carry 
out.  Is this right?” 
A.      “You have no rights if you have not used or looked after your phone 
in line with any instructions. Fair wear and tear is not a fault.  If you have 
damaged your phone, neither the seller nor the manufacturer is obliged to 
assist you, although the manufacturer may offer to carry out a repair.  Al-
ways ask how much a repair will cost as this can be more expensive than the 
phone is worth”. 
Q.   “I got a phone call at home from someone offering to sell me a new 
mobile phone and contract. The deal sounded really good, but now I am 
not so sure.  Can I cancel as I am happy with my current mobile phone 
contract?” 
A.   “In most circumstances you have the right to return or cancel your order 
for any reason.  For instance, if you don’t like the mobile phone when it 
arrives or you have changed your mind, you can cancel. You must act 
quickly, however, as you only have a seven-day cooling off period in which 
to act. Always inform the seller or business in writing that you want to can-
cel your contract. Keep a copy of your letter and send it recorded delivery to 
the businesses address. The business should then arrange for the mobile 
phone to be returned to them. There may be costs relating to postage and 
packaging if you decide to cancel.” 
Q.   “I want to cancel my current contract with my mobile phone service 
provider.  I have to give one month’s notice in order to do this.   Is this 
right? Or can I cancel now and stop my direct debit?” 
A. “Once the minimum period of your contract has expired you may be able 
to cancel but will have to give written notice to the network service provider 
of your intention”.   
If consumers have concerns about their mobile phone or mobile phone con-
tract and require further advice or information, they can contact a consumer 
advisor at Consumer Direct Scotland on 08454 04 05 06 or visit : 
www.consumerdirect.gov.uk  Alternatively consumers can write or visit 
Highland Council Trading Standards, 38 Harbour Road, Inverness IV1 1UF. 

The joys of old age... 

Ramblers’ retort... 

Brotherly love... 
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 What language do they 
speak in Cuba? 
Cubic!  

 

Fliperz Daycare 
 

Enrolment 
 

If your child became 3 years old 
between 1st March and 31st August 
2009, you can enrol him/her for a 
Funded Nursery place now. Four-year-
olds can also be enrolled. When 
enrolling please bring your child’s 
Birth Certificate. 
You may call into Fliperz and have a 
look round any time.  
 

 Daycare  
 Nursery Sessions 
 After School Care  
 Holiday Care 

 

Contact: The Childcare Manager 
  Fliperz Daycare,  
 Simpson’s Lane.  

Telephone 234232. 

Why is Ten afraid of 
Seven? 
 Because Seven Eight 
Nine! 
                                              

      Why did the stupid 
racing driver make ten pit 
stops during the race? 
He was asking for 
directions!  

 

The holidays are over but we can remember 
the fun we had this summer. Did you go to the 
beach? And make a sandcastle? Get out your 
crayons and colour me in... 

 

Fliperz still has a 
few vacancies for 
the August term 

— contact Denise 
on 234232. 

This year’s Fliperz 
charity pedal push 
altogether made 
£250 for Children 
1st — well done 

everyone! 
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RESIDENTS of  the Trust 
Housing Association in Lower 
Kessock Street (formerly known 
as Kirk Care) had a visit from 
local Board member James Dick 
last month.  

A former Director of Social 
Work Services for Highland 
Council and Highland Regional 
Council from 1986 until his 
retirement in 1999, Mr Dick was 
chairman of the Trust from 2001 
to 2004. 

Kirk Care was formed in 73 to 
house mainly elderly. The Trust's 
main activity is to provide a 
range of various types of housing 
for rent, depending on an 
individuals support and care 
needs, for people over the age of 
60. 

At Lower Kessock Street, there 
are Sheltered places for 24 and 
Very Sheltered places for 12. The 
Trust also has seven Amenity 
places elsewhere in the city. 

Mr Dick is seen standing left 
with residents and staff. 

IT’S been a great summer for soccer. Above the Youth Team 
at a coaching session, and right are a couple of players in 
Leisure League action. More photos and a full sports report 
on pages 12 and 13.  
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